
PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Texas

Percent Trunk Blockage

Count of Blocked Calls Excluded from Measurement No. 70
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-096

-098
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-100
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Benchmark

'z ~ Value"

SWBT End Office 10
Measurement CLEC End Office

70 - 0, No of Calls Percent

Study Week Blockage

Nov-99 177087 002%

Oec-99 130.167 263%

Jan-OO 178.253 001%

Feb-OO 65950 001%

Mar-OO 305.774 004%

Apr-OO 84.835 002%

May-OO 89.213 0.00%

Jun-OO 131.852 000%

Jul-OO 118022 000%

Aug-DO 150.038 005%

Sep-OO 193.485 000%

Ocl-OO 226.670 008%

SWBT Tandem 10
Measurement CLEC End Office

70 - 02 No of Calis Percent

Study Week Blockage

Nov-99 10685.666 002%

Oec-99 14011.589 050%

Jan-OO 15111.372 006%

Feb-OO 14585.413 012%

Mar-OO 12925.969 001%

Apr-OO 17564.868 047%

May-DO 14.265621 005%

Jun-OO 20317087 014%

Jul-OO 19.396061 004%

Aug-OO 20.561 052 000%

Sep-OO 21.155451 010%

Oct-DO 22.148.392 004%

Measurement No of

701 - 01 Excluded

Block Calls

Oec-99 115.967

Jan-OO 167.292

Feb-DO 98.263

Mar-DO 86.947

"'pr-OO 197753

May-OO 87.262

Jun-OO 119.895

Jul-OO 247.663

"'ug-OO 107.404

Sep-OO 266365

Oct-OO 168.518

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)
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Measurement
71 - 0'

12 Mo Totalll 6.895 , 7511 109%1

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2 % 2-3% 3-4% 4-6% 6-10% >10%

Nov-99 5 3 1 0 0 1

Dec-99 4 0 0 0 0 4

Jan-OO 6 2 1 1 0 2

Feb-OO 8 1 1 0 0 6

Mar-OO 14 2 2 0 5 5

Apr-OO 15 4 1 1 1 8

May-OO 3 0 0 2 0 1

Jun-OO 5 0 1 1 2 1

Jul-OO 4 2 0 1 1 0

Aug-OO 2 0 0 1 1 0

Sep-OO 3 1 0 0 1 1

Ocl-OO 6 1 1 1 2 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Percent Missed Due Dates

il Measurement I All CLECs SWBT I
73 - 01 No. of # Missed % Missed % Missed Z-VaJue 70'}0

Trunks Due Dates Due Dates Due Dates

Nov-99 34.007 4.013 11.8% 14.8% -1138 60%

Dec-99 37.585 3.825 102% 606% -14974 50%
Jan-OO 35.232 3.655 10.4% 60.3% -13140

----_ .. - -

Feb-DO 29647 1.299 4.4% 27.6% -76.39 40% - - - - - - SWBT

Mar-DO 37.792 1.562 4.1% 22.5% -6810 -+-AIiCLECs
30% - ---- ----- --- --

Apr-DO 27.401 430 1.6% 23.6% -78.44 , .. _ ....
May-DO 23.290 734 3.2% 28.0% -74.88 - --

20%
Jun-OO 21.554 474 2.2% 20.5% -6227

Jul-OO 18.193 2 0.0% 25.1% -7350 10% ......
~ ~Aug-DO 20.888 514 2.5% 26.1% -67.48 .£.

0%
Sep-OO 25.605 1.838 7.2% 28.8% -63.65

'" '" 0 0 0 0 0 0 0 0 0 0

'" '" c;> 0 0 c;> 0 0 c;> 0 0 0
Oct-DO 27.405 2.394 87% 413% -89.29 :> u

~
.6 ~ :5- >- ~ ~

0, 6- TI0 ., ., ro ro "
.,,

Totalll 338.5991 20.740 I 61'/,1 327'/,1 n/al
z 0 "- :::;: <{ :::;: <{ VJ 0

12 Mo

Average Delay Days for SWBT Caused Missed Due Dates

I Measurement All CLECs SWBT

74 - 01 # Missed Avg Delay Avg Delay Z - Value 80

Due Dates Days Days
70

Nov-99 4.013 173 33.4 -1825 ..
Dec-99 3.825 26.0 52.4 -30.55 60

Jan-DO 3.655 22.7 69.8 -53.43 50
Feb-DO 1.299 21.9 43.2 -1078

.
.------SWBT

40 ' .
Mar-DO 1.562 237 46.5 -1272

~
i ' " ,-+-AII CLECs

Apr-DO 430 25.6 30.3 -3.48 I '~ . ~ ... . . . .. ' '-,
,-_._------

I 30

v----May-DO 734 18.1 26.1 -6.05
20 ......

Jun-OO 474 365 333 1.46

Jul-OO 2 4.0 30.9 -084 10

Aug-DO 514 33.1 43.4 -3.82
0

Sep-OO 1.838 289 511 -15.25 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 c;> 0 c;> c;> 0 0 0
Oct-DO 2.394 15.8 16.8 -1.44 :> u C: .6 ~ :5- >-

~ ~
0, 6- TI0 .,

.<:; ., ro "
.,

I 12 Mo. TotalII 20.740 I 22.51 4291 I nlal
z 0 "- :::;: <{ :::;: <{ VJ 0

% SWBT Caused Missed Due Dates> 30 Days

IMeasurement AIiCLECs SWBT
75 - 01 Number of # Missed % Missed % MIssed Benchmark 3.0%

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Nov-99 34.007 772 2.3% 4.7% 0.27 2.5%

Dec-99 37.585 962 2.6% 36.5% 056

Jan-DO 35.232 463 1.3% 46.4% -069 20% - -- _. - _. - -_ ............ -.- --
-------~

Feb-DO 29.647 147 0.5% 8.3% -150 .- - - - - - Benchmark I
Mar-DO 37.792 264 07% 10.5% -130 1.5% l-+-All CLECs

Apr-DO 27.401 52 0.2% 11.4% -1.81

May-DO 23.290 32 0.1% 10.1% -1.86
10%

I

Jun~OO 21.554 253 1.2% 5.2% -0.83

Jul-OO 18.193
0.5%

0 0.0% 5.3% -200

Aug-DO 20.888 316 1.5% 11.8% -0.49
00%

Sep-OO 25.605 678 26% 18.3% 065 '" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 27.405 '" '" c;> 0 0 0 0 0 c;> 0 0 c;>362 1.3% 55% -0.68 :> u
~

.6 ~ §. >- C:
~

0, 6- U0 '" ., ro -'i "
.,

I 12 Mo. Totad I 338,5991 I 13'/,1 150%1 nlal
Z 0 "- :::;: <{ :::;: <{ VJ 0

4.301

Average Trunk Restorallnterval (Hours)

IMeasurement All CLECs SWBT
76 - 01 # Trouble Avg Restoral Avg Restoral Z - Value 2500

Tickets Interval Interval :
Nov-99 57 4.68 201.46 -002 2000
Dec-99 55 4.14 56728 -003
Jan-DO 43 9.05 226378 -003
Feb-DO 46 545 nla

1500

r=~~:LTEC:1
nla

Mar-DO 37 1241 232.84 -3.89
Apr-DO 49 6.67 3.59 511.68 1000

May-DO 20 121 19723 -191.30
Jun-OO 29 539 2911 -093 500 .'Jul-OO 33 279 476.67 -250

Aug-DO 24 483 889 -1.90 -
0Sep-OO 27 2.87 471.30 -130

'" '" 0 0 00 0 0 0 0 0 0
Oct-DO 52 6.68 61.71 '" '" 0 0 0 0 0 0 c;> 0 0 c;>-221 :> u C: .6 ~ §. >- C: 0, "'-

I
0 .,

.<:; ., ro -'i ~ "
., U

12 Mo. TotalII 4721 5791 598031 I n/al
z 0 "- :::;: <{ :::;: <{ VJ 0

271-No.73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups
iIMeasurement All CLECs
I

731 ~ 01 # TrunK % Held % Held % Held In Panty 1000%

CirCUits Held > > > IYes =01
I 90.0%

LOF 30 Days 60 Days 90 Days INo =21
I

! 800%

! 70.0%

I
60.0%

__ All CLECs
50,0% -

Mar~OO 1.903 25% 2.5% 00% 0 I
Apr~OO 986 0.0% 0,0% 00% 0

I 400%
I

May~OO 48 0.0% 00% 00% 0 i 300%

Jun~OO 148 0.0% 0,0% 00% 0

I

200%

Jul~OO 0 nla nla n/a nla 10,0%
Aug~OO 0 nla n/a nla nla

00%
Sep-OO 144 0.0% 0.0% 00% 0

I

0 0 0 0 0 0 0 0

Oct-DO 12,806 0.0% 0.0% 0.0% 0
0 9 ';. 0 9 0 0 9
ro 5- ~ '" "- u

::;; « '" ~ ::l '" 0
I 12 Mo Totalll 16,0351 030/01 030/01 00%1

::;; « (f)

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups I

I ,

I Measurement All CLECs I I
,

77 - 01 No of Trouble Average Benchmark 2.0

:Reports Time "z - Value" 18
Nov-99 0 n/a n/a

16
Dec-99 0 n/a n/a

14
Jan-DO 0 n/a n1a

1.2
~----

Feb-DO 0 n/a n/a ____ All GLEGs

Mar-DO 0 nla n/a 1.0 .... - - _ .... - .. _ ........ - _. _ ... _ ... _ .. _ ..... ... - - . Standard
------ -- -_ ....__._-

Apr-DO 0 n/a n/a 0.8

May-DO 0 n/a n/a 06

Jun-OO 0 n/a n/a 04
Jul-OO 0 n/a n/a

02
Aug-OO 0 n/a n/a

i
Sep-OO 0 n/a n/a I

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a
n/a I

a> a> 0 0 9 9 0 0 9 0 0 0;. u C: .6 ro "- >- C:
~

0, "'- t;
0 ell

~
ell '" ~ " ell

I 12 Mo. Total I 1 01 n/al
z 0 u.. :; <{ :; <{ (J) 0

Non-Tandem Trunk GroupsIMeasurement All CLEGs

77 - 02 No of Trouble Average Benchmark 30
Reports Time "z - Value"

Nov-99 0 n/a n/a 2.5

Dec-99 0 n/a nla

Jan-OO 0 n/a n/a 2.0 - - _ ...... -. - - - _ ............ _. _._ .. _. - _.- - _.

Feb-OO 0 n/a n/a ~AlrCLECs"i

Mar-OO 0 n/a n/a 15 I
·····-Stan~

Apr-OO 0 n/a n/a

May-OO 0 n/a n/a 1.0

/\~
Jun-OO 1 91.7% -1.08

Jul-OO 0 n/a n/a 0.5

Aug-DO 1 25.0% -175
00

Sep-OO 0 n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla n/a
a> a> 0 0 0 0 0 0 9 0 0 9;. U C: .6 ~ Co >- C: :; 0, "'- t30 ell

~ ell 0-

'" " " ell

I Total II 21 583 0/01 z 0 u.. :; <{ :; -, --,
<{ (J) 0

12 Mo.

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Texas

Average Interconnection Trunk Installation Interval (Days)

--+-- All GLECs

. - - - .. Benchmark

•• - - - . Benchmark 'I.--=~CLEGs _.1

0
cr> cr> 0 0 0 0 0 0 0 0 0 0
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:> u C: .6 ro Ii >. C:
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0 "' ~ "' '" .;; :J "'Z 0 "- ::;; <{ ::;; <{ U) 0
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0
cr> cr> 0 0 0 0 0 0 0 0 0 0
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:> u C: .6 ~ a. >. C:

~ '" "- t;
0 "' ~ "' ::;; <{ '" .;; :J "' 0z 0 "- ::;; <{ U)

557 Link

25

5
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5

20

15

10

All GLEGs

No of Avg Install Benchmar1<

Orders Interval "Z - Value·'

22 182 -1 82

25 2280 280

17 2594 5.94

27 1648 -3.52

32 1738 -2.63

32 1728 -2.72

19 16.32 -3.68

13 15.92 -4.08

2 2000 000

4 1925 -075

9 1956 -0.44

109 29.06 906

311 I 22321

All GLEGs

No of Avg. Install Benchmar1<

Orders Interval "z - Value"

0 nla nla

1 15.00 -5.00

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla n/a

0 nla nla

1 I 15001

Nov-99

Dec-99

Jan-OO

Feb-OO
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May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-OO

May-aD

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. Totad I

I 12 Mo Totalll

,
"",...- -, I- .,...--==,-- r- -,.,--- ::.In:.:t.::e:.:rc:.:o:.:n-::n-::e:.:c:.:t:::io:.:n:-:-T-=-ru=n::.ks"--- --J

Measurement :
78 - 01 35,-------------------, I

I
Measurement

78 - 02

05/DA

IMeasurement

78 - 03

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar·OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totalll

All GLEGs

No of Avg. Install

Orders Interval

0 nla

I 26.00

0 nla

1 1500

1 1700

0 nla

1 100

0 nla

0 nla

0 nla

0 nla

6 64.00

101 44301

Benchmar1<

"Z - Value"

nla

6.00

nla

-500

-300

nla

-1900

nla

nla

nla

nla

44.00

70 r---------------------,
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40

cr> 0 0 0
cr> S' 0 S'U

~
.6 :;;

"' ~

0 "- ::;;

~ -.'---:---:- .. Ben~h;;'~rk-~

,,--+--~GLECs I

E-911

IMeasurement
78 - 04

All CLECs

No of Avg Install

Orders Interval

Benchmar1<

"2 - Value"

60

~~....

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo. Totalll

0 nla

1 18.00

0 nla

3 3133

1 1100

8 20.00

0 nla

2 16.50

a nla

8 2775

2 700

13 49.69

381 31531

nJa

-2.00

nla

11.33

-9.00

000

nla

-3.50

nla

7.75

-1300

2969

50

40

cr>
cr>
>o

Z

cr>
cr>
U

"'o

g
.6
~

"-

o
o
;...
'"::;;

o
o
C:
.;;

o
S'
~

o 0

6. 9
~ 0

- - - • - - Benchmar1< i

--+-- All CLECs i

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Texas

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

! IMeasurement All CLECs 1OO~'O

-----\-
~

87 - 01 1 No of Within 3 Days Benchmark 90% - - - - - - - . - - - - - -
Orders # Install % Install "z -Value"

80(~/o

Nov-99 2 2 100.0% -10.00

Dec-99 240 240 100.0% -1000 70%

Jan-DO 119 119 1000% -1000 60°:;' - - - -- Benchmark

Feb-DO 15 15 100.0% -10.00 50'% -+--AIiCLECs
Mar-DO 41 41 100.0% -10.00 -- ----

Apr-DO 0 0 nia
40%

nla

May-DO 4 4 100.0% -1000 30%

Jun-OO 0 0 nla n/a 20%

Jul-OO 1 0 00% 90.00 10%
Aug-DO 0 0 n/a n/a t
Sep-OO 1 0 00% 90.00

O~/o

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a n/a en en 0 0 0 0 0 0 '? 0 0 '?:> u c .6 <i; <i >. c -S '" Q. u0 Q) '" Q) '" -=l :J '"I 12Mo. Total II 4231 421 I 995%1
z 0 -, u. :;;; « :;;;

-,
« (f) 0

11 - 20 Numbers per OrderIMeasurement All CLECs 100{Yo

87 - 01.2 No. of Within 7 Days Benchmark 90% _. _ ... -._-- .... _. --- _. -- ..... ---
Orders # Install % Install "z - Value"

80%
Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a n/a 70%
-- --- - -------------

Jan-DO 0 0 n/a n/a 60% - - - -- Benchmark

Feb-DO 0 0 n/a n/a 50% -+--AIiCLECs

Mar-DO 0 0 n/a n/a
----- ------

Apr-DO 0 0 n/a n/a
40%

May-DO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%

Jul-OO 0 0 nla n/a
10%

Aug-DO 0 0 n/a n/a

Sep-OO 0 0 n/a n/a
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a n/a
en 0> 0 0 0 '? 0 0 '? 0 0 0

:> u c .6 ~ Ci >. c -s '" 6.. 130 Q) '" Q) '" '" :J :J Q)

I 12 Mo. TotalII 01 01 n/a/
Z 0 -, u. :;;; « :;;; -, -,

« (f) 0

> 20 Number per OrderIMeasurement All CLECs 1OO~'O

87 - 013 No. of Within 10 Days Benchmark 90% - -- - - - -- ••• _.- - - - - - - - - - - - - __ A ._.

Orders # Install ~/o Ins1all "z -Value"
80%

Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a n/a 70 0/c.
-------

Jan-DO 0 0 nla n/a 60% • - - _. Benchmar

JFeb-DO 0 0 n/a n/a 50% ~_~IICL~c.s
Mar-DO 0 0 n/a n/a

Apr-DO 0 0 n/a
40%

n/a

May-DO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%
Jul-OO 0 0 n/a n/a

10%
Aug-DO 0 0 n/a n/a

Sep-OO 0 0 n/a n/a
0%

0> en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a n/a
0> 0> 0 0 0 0 0 0 '? 0 0 0
:> u c .6 <i; <i >. c -S '" 6.. 130 Q) '" Q) '" :J :J Q)

I 12 Mo. Total II 01 01 n/al
Z 0 .., u. :;;; « :;;; -, ..,

« (f) 0

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Texas

Average Installation Interval (Days)

All CLEes - Number of Numbers per Order

•

I

.1 Measurement < 10 1 i ·20 > 20 45 I
I

88 -0' No of Avg No of Avg No of Avg 40 I
Orders Days Orders Days Orders Days • I

"

I
Nov-99 2 000 0 nla 0 n/a 35

Dec-99 240 155 0 n/a 0 nla 30I •• ,.•• < E I
.,.;an·oa 119 001 0 nla 0 nla I I

25 ____ ,1 ·:0 !
Feb·OO 15 033 0 n/a 0 nla

Mar·OO 41 000 0 n/a 0 nla 20 --0->20
- ----

Apr·OO 0 nla 0 nla 0 nla
15

May·OO 4 000 0 nla 0 nla

Jun-DO 0 nla 0 nla 0 nla 10
I>

Jul-00 1 800 0 nla 0 nla 5
Aug·OO 0 nla 0 nla 0 n/a .' ......
Sep·OO 1 3900 0 nla 0 nla

0
m m 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 nla 0 nla 0 nla ~ '!; 0 'i' 0 'i' ~
0 'i' 0 0 'i'

> C .c "- a. c
~ ~ 6.

<30 w
~

w ~
<tl

~ '"I 12Mo Totaill 4231 1011 01 n/al 01 nlal
z 0 u.. « :; « Ul

Percent Trouble Reports Received Within 30 Days of Installation

:IMeasurement A.II CLECs SWBT .
!

89·01 No of Number Percent 0/0 Trouble Z-Value I 4.0%
Orders Trouble Reports Trouble Reports Reports

Nov·99 2 0 000% 293% ·025 ! 35% .. '
I

Dec·99 240 0 000%) 283% ·264
I

3 0% - ..
Jan·OO 119 0 000% 2 70~/:l ·'82 2SCiO I
ceb-OO 15 0 000% 2 87'~/<) ·067 ':-:-:-'~-~SWBT!

Mar·OO 41 0 0.00% 299% ·1 12 20°'0 -
l~AIICLECSII

A.pr-OO 0 nla nla 3.13% nla I 1 5~iCl ~_

May·OO 4 0 000% 329% ·037 I 1.0% ~

Jun·OO 0 nia nla 347%) n/a I

Jul·OO 1 0 000% 332% ·019 I o5% ~

Aug·oo a n/a nla 338% nla

I
OO~'o • • • • • • • • • • • ...

Sep·OO 1 0 O_OO~/:l 354% ·019 m m 0 0 0 0 0 0 0 0 0 0

'!: '!; 0 0 'i' 'i' ~ ~ 'i' 0 0 0

Oct·OO 0 nla nla 369% nla ~ ;,
'" a. ~

0. 6. t3
I,

0 w .!!; W <tl
~ ~ w 0Z 0 u.. :; « :; « (fJ

I '2 Mo Total! I 4231 0 I 000% I 3.18%1 I

Percent Missed Due Dates

IMeasure~ent I All CLECs SWBT

90·0' No of # Missed c/o Missed % Missed Z-Value
04% T ._'-~~-~

Orders Due Dates Due Dates Due Dates

2 0 0.00%; 027 0/0 -007 04% ~ i
Nov·99 - ,

1

Deo·99 240 0 0,00% 025% ·077 03%
.

'SWBTI' .... -
,an·OO 119 0 OOOO;e 022% -051 o 3% ~

. . .
' ____ All CLECs I,

Feb-DO 15 0 000% 0.23% ·0 18 ...... ~,---~----

Mar·OO 41 0 O.OO~'/o o26°/Q ·033 o2% ~ ,

Apr-DO 0 nia nla 027'·, nla 02%
IMay·OO 4 0 000% 031°/6 ·011 01% .

Jun-OO 0 n/a nla 033% nla I

Jul·oO , a 000% 031% ·0 D6 o 1% ~, I.

Aug·OO 0 nla n/a 035% nia 00%. - • • • • • • • • • • • •
Sep·OO 1 0 000% 033% ·006 m m 0 0 0 0 0 0 0 0 0 0

'!: m 0 'i' 'i' 'i' ~
0 'i' 0 0 'i'U C .c

'" a. ~ ~
0. 6.

<3Oct·oO 0 nla nla D 32% nla 0 w
~

W <tl ~ W
Z 0 u.. :; « :; « Ul

I 12 Mo Total! I 4231 0 I 0.00% I 029%1
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Texas

Percent of Request Processed Within 35 Days

I \ Measurement' AJIGLEGs
105 - 01 Number of No. Within % Within Z-Value

Requests 35 Days 35 Days 100'%

VVNov-99 31 31 100.0% -1000 98%

iDec-99 35 35 100.0% -1000
96%

Jan-DO 14 13 92.9% -286

Feb-DO 23 23 1000% -10 00 94% - ----

-+-AII CLEGs
Mar-DO 42 42 100.0% -10 00 92% - - - - - - Standard
Apr-DO 21 20 95.2% -5.24 ----- .-_ .. _-----

90% . - .... _. - - ... _ .. _. _.... _. - -- - _ ... - _.. -'-. --
May-DO 18 18 100.0% -10.00

Jun-OO 29 29 100.0% -10.00 88%

Jul-OO 85 85 100.0% -10.00 86%
Aug-DO 81 81 100.0% -10.00

Sep-OO 99 99 1000% -1000
84%

'" '" a a a a a a a a a a
Oct-DO 153 153 100.0% -10.00 '" '" '? a a '? a a '? a a '?:> u

~
1, :;; "'- >- c

~
6> "- U0 '" '" '" ~
::l '"I Totad I 631 I 6291 997"101

z 0 "- ::a; <l: ::a; <l: if) 0
12 Mo

Average Days Required to Process a Request

., Measurement All GLEGs

106 - 01 Number of Average
25.0

Requests Days

Nov-99 31 10.39 rDec-99 35 17.06 20.0

Jan-DO 14 16.00

II ..... ......
16.52 15.0

.... ,.
Feb-DO 23

Mar-DO 42 14.14 ='-AII CLECs i
-------

Apr-DO 21 18.81 100

May-DO 18 13.06

Jun-OO 29 1603
5.0

Jut-DO 85 16.85

Aug-DO 81 16.32

Sep-OO 99 2096
00

'" '" a a a a a a a a a a
Oct-DO 153 20.76 '" '" a a a a a a '? a a a

:> u c .6 ~ ~ >- c
~

6> "- i;
0 '" ~ '" '" ~ ::l '"I Tota,11 631 I 17.781
z 0 "- ::a; <l: ::a; <l: if) 0

12 Mo

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Texas

Percent Missed Collocation Due Dates

CAGED· INITIAL I
!II Measurement All GLEGs I

107 ~ 01 # Collocation # Missed % Missed Z~Value
100%

Projects Due Dates Due Dates I 90%

Nov~99 40 0 00% ~500 I 80%
Dec~99 48 0 0.0% ~5 00

70%
Jan~OO 11 0 0.0% ~500

60%
Fei>-OO 20 0 0.0% -500

Mar~OO 48 0 0.0% ~500
50%

Apr~OO 8 a 0.0% ~5.00 40%

May·OO 34 0 00% ~5 00 30%

Jun·OO 28 0 0.0% ~5 00 20%
Jut~OO 45 0 00% ~500 I

~ ~ ..... ~ ~ ...... ~ ~ .... ~ ~~ ........ ~ ~·Ai 10%
Aug~OO 18 0 00% ~5 00

Sep~OO 7 1 14.3% 929
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct·OO 4 0 0.0% ~5.00 '" '" 0 0 9 0 0 0 9 0 0 0
:> u ~ .6 :;; ~ >. ~

~
c. "- 130 <l>

~
<l> '" .=; ~ <l>

I Total 1I I d 0.3'/, 1
Z 0 u.. ::< .;: ::< .;: (/) 0

12 Mo 311

---~-~-

___ AIICLECs

~ ••••. Standard

100% ,-----------------------,

100% ,----------------------,

90%

100% ,----------------------,

90%

I • Alt GLECs I
~landard .

___ All GLEGs i

,•••••. Standard ,
--------_..

g
13o

o
o
t;
o

g
"-<l>

(/)

g
"-<l>

(/)

o
o
C.
~

<{

o
o
>-

'"::<

0 0 0
9 0 9
is. >.

~'".;: ::<

o
o
.6
<l>u..

o
o
.6
<l>
u..

'"'"U
<l>
o

'"'"U
<l>
o

.. .. .. .. .. .. . ~ ~ . ..

'" 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 9 0 9 9 0 0 9U ~ .6 :;; is. >.
~ ~

c. "- U<l>
~ <l> ::;: <{ '" ~ <l>0 u.. ::;: <{ (/) 0

................ ~.~ ~~ /

................. _ ~~ /

0%

'"'":>
oz

0%

'"'":>
oz

30%

80%

50%

70%

60%

10%

40%

20%

70%

30%

20%

10%

60%

50%

40%

80%

70%

60%

50%

30%

40%

20%

10%

~5 00

n/a

n/a

90%

n/a 80%

-500

~5.00

~5.00

~5.00

~500

~5 00

-500

-5.00

1167

~500

~5.00

~5 00

~500

~500

~5 00

~5 00

~5.00

~500

9.29

15.00

~500

n/a

~5.00

~5 00

-500

~500

-500

-500

~5 00

~5 00

~5 00

n/a

Z~Value

Z~Value

Z~Value

CAGED· AUGMENTSII Measurement r All CLECs
107 ~ 02 # Collocation # Missed % Missed

Projects Due Dates Due Dates

Nov~99 9 0 0.0%

Dec~99 0 0 n/a

Jan~OO 0 0 n/a

Feb·OO 2 0 0.0%

Mar~OO 9 0 00%

Apr~OO 3 0 00%

May~OO 23 0 0.0%

Jun~OO 22 0 0.0%

Jul·OO 49 0 0.0%

Aug·OO 35 0 0.0%

Sep~OO 51 0 0.0%

OCI~OO 24 4 167%

I 12 Mo. Totalll 2271 4\ 18%1

CAGELESS • INITIALII Measurement I All CLECs
107 ~ 03 # Collocation # Missed % Missed

Projects Due Dates Due Dates

Nov~99 0 0 n/a

Dec~99 12 0 00%

Jan~OO 193 0 0.0%

Feb~OO 108 0 00%

Mar·OO 160 0 00%

Apr·OO 94 0 0.0%

May~OO 66 0 0.0%

Jun~OO 124 0 0.0%

Jul~OO 122 0 0.0%

Aug~OO 45 0 0.0%

Sep~OO 14 2 14.3%

Oct·OO 5 1 20.0%

I 12 Mo. TOla" I 9431 31 0.3'/,1

CAGELESS - AUGMENTS
J Measurement Alt CLECs

107 ~ 04 # Collocation # Missed % Missed

Projects Due Dales Due Dales

Nov~99 2 0 00%

Dec~9g 0 0 n/a

Jan·OO 2 0 0.0%

Feb·OO 42 0 0.0%

Mar~OO 4 0 00%
Apr~OO 0 0 n/a

May~OO 19 0 0.0%
Jun~OO 10 0 0.0%
Jul~OO 15 0 0,0%

Aug~OO 30 0 0.0%
Sep~OO 29 0 0.0%
Oct~OO 38 0 0.0%

I 12 Mo TOla,11 191 I o I 00%1
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
tII Measurement All CLECs
r

107 - 05 # Collocalion # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates
,

90%

Nov-99 0 0 nla nia I 80%
Dec-99 0 0 nla n/a

70%
Jan-DO 1 0 00% -5.00

Feb-OO 0 0
60% -_.~ ---- o·

nla n/a ---+-- All CLECs
Mar-DO 0 0 n/a n/a 50%

- . - .•. Standard
Apr-DO 0 0 nla n/a 40%

~----_.__. .---

May-OO 0 0 n/a nla 30%

Jun-OO 0 0 n/a nla 20%
Jul-OO 0 0 n/a nia i

10%
Aug-OO 0 0 nia n/a . - -- - . ~ .. - .- - - . - - ..- ...... - - - .. - - - .- .. _.. - -

Sep-OO 0 0 nfa n/a
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla n/a en en 0 0 0 0 0 q q 0 0 0
;. .:, <': .6 :;; ~

;.,
~ ~

0, "- i;
0 " ~ " '" Zl "

1 12 Mo. Totad I I 01 0.0%1
z 0 "- ::;; ::;; (f) 0

1

SHARED CAGE - AUGMENTS
!I Measurement All CLECs

107 - 06 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dales 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nia

70%
Jan-OO 0 0 nla nfa

60%
Feb-OO 0 0 nla nfa --+--A11 CLECs !
Mar-OO 0 0 nia nla 50%

- - - - • - Standard I
Apr-OO 0 0 n/a nfa 40%

May-OO 0 0 nla nla 30%

Jun-OO 0 0 nfa nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 nJa nla - -.- _. -- - - -- ... - -". - _._. - .. - - -- _. -- - _ ... --

Sep-OO 0 0 nfa nla
0%

en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 nla nla en en 0 0 0 9 0 0 9 0 0 0
;. .:, <': .6 "- 50 ;., C:

~
0, "- i;

0 " '" "
co '" " " "I Totad I 01 01 nlal

Z 0 -, "- ::;; « ::;; -, « (f) 0
12Mo

VIRTUAL - INITIAL
:IMeasurement All CLECs

107 - 07 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Nov-99 0 0 nla nla 80%
Dec-99 1 0 0.0% -5.00 70%
Jan-OO 0 0 nia n/a

Feb-OO 0 0 nla
60%

'---+.=AiicLECs Inla

Mar-OO 0 0 nla nla 50% I- -.-.. Slandard I
Apr-OQ 0 0 nla nla 40%

May-OO 0 0 nla nla 30%
Jun-OO 0 0 nla nfa 20%
Jul-OO 1 0 0.0% -5.00

10%
Aug-OO 1 0 00% -5.00 ..... - -- - _._. - ...... - _.- .... _ ... _. - ... _. _ ..

Sep-OO 1 0 00% -5.00
0%

en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 nJa nla
en en 0 0 0 9 'J.. 0 9 0 0 9;. .:, C: .6 :;; 5. <':

~
0, "- ti0 " ~ " co -'i " "I Total I 1 41 01 00%1

z Cl "- ::;; « ::;; « rn 0
12 Mo

VIRTUAL· AUGMENTS
II Measurement All CLECs

107 - 08 # Collocation # Missed % Missed Z-Value 100%

Projecls Due Dates Due Dales 90%

Nov-99 0 0 nJa nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

Feb-OO 0 0 nia nla
60%

----~~--+--A11 CLECs
Mar-DO 0 0 nla nla 50% t=Stand~rd
Apr-DO 2 0 00% -5.00 40%

May-OO 1 0 0.0% -5.00 30%
Jun-OO 0 0 nla nla 20%
Jul-OO 1 0 0.0% -500

Aug-OO 0 0
10% .

nla nla _ ... _ ................... - _._ .... - .... - _....
Sep-OO 21 0 0,0% -5.00 0%

en '" 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nla nla en '" 0 0 9 0 0 0 9 0 0 9;. .:, C: .6 :;; 5. ;., <':
~

0, "- tiI 12 Mo. Totalll 251 01
0 " ~ " co -'i :> "000101 z 0 "- ::;; « ::; « (f) 0

271 - No.1 07b



PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

,

--+--.-'\11 GLEGs

- - - - - . Standard

25
u
o

o
o
"'-
'"CfJ

o
o

'""<t

o
C?

~

o
C?

~
'"'"
'"oZ

07

06

05

04

I 03

02

0.1

00_......_ __4-....- .....- _ __4__- ....-+---_

n/a

n/a

nfa

n/a

n/a

n/a

5000

nfa

n,a

n/a

nfa

900

nfa

59.00

59001

CAGED· INITIAL I
Measurement AU CLEes I

,-_1_0_8_-_0_1_.J 1--=#:..::..:M",=.ss=.e:;:d.:-.+_A_V..:9:;:.D=el_a_Y-j_1..:0..:'.c:":::,n",t.c:
e

"rv,,a:..,+__z_-_v_a_,u_e_-J 1'·0 ,-------------------+----11
Due Dates Days Benchmark 0.9

Nov-99 0 nfa nfa nfa 08

Dec-99 0 nfa nfa n/a

Jan-OO 0 nfa nfa n/a

Feb-OO 0 n/a n/a n/a

Mar-OO 0 n/a n/a n/a

~~ 0 ~ ~

May-OO 0 n/a n/a

Jun-OO 0 n/a

Jul-OO 0 n/a

Aug-OO 0 n/a

Sep-OO 1

Oct-OO 0

12MoTota'" 11

CAGED - AUGMENTS

1.0.------------------_+_--,

0.9

0.8

0.7

0.6

05

0.4

0.3

0.2

0.1

00 ...-_......_ __4_.....--+-.....- .....-+--_-_........

Measurement
108 - 02

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

~r-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. Tota" I

# M,ssed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
4

All GLEGs
Avg Delay

Days

nla

n/a

n/a

nfa

nfa

n/a

n/a

n/a

nfa

n/a

n/a

85.00

85001

10% Interval

Benchmark

nla

n/a

nla

n/a

nfa

nia

nla

nfa

nla

n/a

nfa

513

Z-Value

nfa

n/a

n/a

n/a

nla

nla

nfa

n/a

n/a

n/a

n/a

7988 '"'"
'"oZ

'"'"u
'"o

o
o
.6
'"w..

o
o o

C?

~

o
C?
~

o
o

'"~
o
o
"'-
'"CfJ

9
uo

CAGELESS • INITIAL

1.0.-----------------t----,

09

0.8

07

0.6

0.5

0.4

03

0.2

0.1

00 _ __4_ _+--+-......__--+--_ __4-....----1

Measurement

108 - 03

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

~r-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-DO

Oct-OO

I 12 Mo Tota" I

# Missed
Due Dates

o
o
o
o
o
o
o
o
o
o
2,

All GLEGs
Avg. Delay

Days

n/a

nla

n/a

n/a

nfa

n/a

n/a

n/a

n/a

n/a

70.50

41.00

10% Inlerval

Benchmark

n/a

nla

nfa

n/a

n/a

n/a

n/a

n/a

n/a

nla

695

1200

Z-Value

nfa

n/a

n/a

n/a

n/a

n/a

n/a

nfa

nfa

nfa

63.55

2900 '"'"'"oZ
'"'"u
'"o

o
o
.6
'"w..

o
o

~

o
C?

~

o
o
C:
.:;

o
C?
~

o
o

'""<t

o
o
"'-
'"CfJ

o
~o

r::.......-=. AiiGLEGs '

i- -----Standard I
- -------~--~---

CAGELEss-AUGMENTS

Nov-99 0 nfa nla nfa

Dec-99 0 n/a n/a n/a

Jan-OO 0 n/a nla n/a

Feb-DO 0 n/a nfa n/a

Mar-DO 0 n/a n/a n/a

~~ 0 ~ ~ ~

May-OO 0 n/a nla n/a

Jun-OO a n/a n/a n/a

Jul-OO 0 nfa n/a n/a

Aug-OO 0 n/a n'a n/a

Sep-OO 0 n/a nla n/a

Oct-DO 0 n/a n/a n/a

I 12 Mo. Totall ~I====0~1====n/=a~1====n=la~I------'~

10 .--------------------,

0.9

0.8·

0.7

06

0.5

0.4

03

02

0.1

00 ---4--+-......__- _ __4>---+--_ __4-+_---..

Measurement
108 - 04 # Missed

Due Dates

All GLECs
Avg. Delay

Days

10% Interval

Benchmark

Z-Value

'"'"
'"oZ

'"'"
~o

o
o
C:
~

25
.6
'"w..

o
C?

~

o
o
C:
.:;

o
C?
~

25
6.
'"CfJ

9
uo

r==-- All CLEC~I
; - - . - - - Standard .
L•.__~__•• ~-------.--J
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PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

---+-- All GLEGs

- - - - - - Standard

o

'""-"(/)

o
o

~

o
o
C
.!!;

'"'"iJ
'"o

'"'">o
Z

09

08

07

06

05

04

0.3

02

0.1
00 ....._---......- __- ......--__- ..... - ..

nla

nla

nta

n/a

n/a

nla

nla

nla

nla

nla

nfa

nlal

nia

nla

nia

nia

nia

n/a

rva

nia

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

o
o
o
o
o
o
o
o
o
o
o
o

01

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-DO

Aug-OO

Sep-OO

Oct-DO

I 12MoTotaili

SHARED CAGE· INITIAL i,.------, f--------:~~~....::.:~=-.:..:..:::.;.;.;...:.:::...,.----_jI,

I
I Measurement AH CLEes

I 10 T----------------------,108 - 05 # Missed Avg Delay 10% Interval Z-Value I
Due Dates Days Benchmark

SHARED CAGE· AUGMENTS

1.0 r---------------------,
0.9

0.8

0.7

0.6

0.5

0.4

03

02

0.1

00 ...._~......- ....._---......- __- .....- __- ..

II Measurement
II 108 - 06

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-DO

Oct-DO

I 12 Mo. Total II

# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

01

All GLEGs
Avg. Delay

Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJal

10% Interval

Benchmark

nla

nla

nla

nla

nla

nla

nla

nla

nla

nia

nla

nla

nlal

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla '"'">o
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8
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'""-

o
o
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'"::;;

o
o
C
~

o
9
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'"(/)

o
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---+--A11 CLEGs

. - - - - - - Standard

VIRTUAL - INITIAL

1.0 ,..-------------------...,

09

0.8

0.7

0.6

0.5

04

03

02

01

00 ...- ....__4~__.-....- ....- ....---<....__4~__.-....- ...

II Measurement

II 108 - 07

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-DO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo TotalII

# Missed

Due Dates

o
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o
o
o
o
o
o
o
o
o

01

All CLEGs
Avg. Delay

Days

nla

n/a

nla

nla

nla

nJa
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nlal

10% Interval

Benchmark

nla

nla

nla

nla
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n/a
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10 .r-------------------,
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08
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0.3
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0.1

00 .....--.....---4~......--__- __- .....___4~...

IMeasurement

108 - 08

Nov-99

Dec-99

Jan-OO

Feb-OO
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Jun-OO
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Aug-OO

Sep-OO
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I 12 Mo. Tota" I
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Avg. Delay
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PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

--+-- All CLECs

- - - - - - Standard

o
9
U
o

o
o
"-c.>

(fJ

o
o

~

o
o
Co
~

o
o
>-
'"::;

o
o

~
'"'"u
'"o

0%-'-- ___'

'"'";.
o
Z

40%

30%

60%

10%

20%

50'"!Jo

2871 960%1

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

CAGED - INITIAL I
r-:"M:-e-a-s-u-re-m-e-n""t' I--------A-I-I-:C:.:L-:E.::C:.:S=---:.:..::..:..::.=--r-------l

109 - 01 # Collocation No in Tanffed % In Tariffed Z-Value 1 100c/o r--j......-<......-<......-<......-<......-<......-<......-<.t-----_.

Requests Interval Interval I 90% v----- ---- ---- ---- ---- ---- ---v--- ---- - -
7 6 857% 4 29 80%

37 37 100.0% -10 00
70%

34 34 1000% -10.00

45 45 100.0% -1000

36 36 100.0% -1000

10 10 100.0% -1000

49 49 100.0% -10.00

17 17 100.0% -1000

7 7 100.0% -10.00

13 11 84.6% 5.38

37 28 75.7% 14.32

7 7 1000% -lO.CO

1 12 Mo. TOla11 ,

CAGED - AUGMENTS

293 1 983%1

84%

88%

- - - - - - Standard i
~---~.~._-----

o
o
U
o

o
9
a.

'"(fJ

o
o

'"~
o
o
>-
'"::;

o
o
.6
'"u.

o
o
Co
~

'"'"u
'"o

'"'";,
o
Z

98%

96%

94%

92%

90%

86%

82% .L- ~ ___'

100% ...---.....- .....-<.....---;.....-<.....-<It-----_VV-10.00

1.76

-10.00

-1000

-1000

-545

-1000

-10.00

-1000

-286

-444

-10.00

Z-Value

1000%

100.0%

929%

944%

1000%

100.0%

88.2%

100.0%

100.0%

1000%

95.5%

100.0%

% tn Tariffed

Interval

2

15

31

27

33

21

80

28

10

13

17

16

All CLECs
No. in Tariffed

Inlerval

2

17

31

27

33

22

80

28

10

14

18

16

# Collocation

Requests

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-CO

Jun-CO

Jut-OO

Aug-CO

Sep-OO

Oct-OO

12 Mo. TOlatll

Measurement
109 - 02

CAGELESS - INITIAL

98%

Measurement

109 - 03 # Collocation

Requests

All CLECs
No In Tariffed

Interval

% in Tariffed

Interval

Z-Value 100% "":::-----=""'.....- .....-<It----.....-<.....-<....._................ .......-

7031 992%1

96%

88%

90%

,------_._-_._-_._----~

j--+-- All CLECs i
1,:",:,,:,,:,,:,,:,~landardj

o
o
i;
o

o
o
.6
'"u..

o
9
c
~

'"'"o
'"o

82%

'"'";,
o
Z

84%

86%

92%

94%

-10.00

-907

-8.75

-9.35

-10.00

-1000

-1000

200

-1000

-10.00

-10.00

-10.00

100.0%

99.1%

988%

99.4%

1000%

100.0%

1000%

88.0%

100.0%

1000%

1000%

100.0%

11

107

79

154

131

68

105

22

2

3

11

10

11

108

80

155

131

68

105

25

2

3

11

10

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-CO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo Totalll

CAGELESS • AUGMENTS

0% ....-----------_- -1

Measurement

109- 04

Nov-99

Dec-99

Jan-CO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jut-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo Total I1

# Collocation

Requests

o
3

1

53

12

2

21

20

12

41

20

3

All CLECs
No. in Tariffed % In Tanffed

Interval Interval

o nla

3 100.0%

1 100.0%

53 100.0%

12 100.0%

1 500%

13 61.9%

20 1000%

12 100.0%

40 976%

19 95.0%

3 100.0%

1771 941%1

Z-Value

nla

-1000

-10.00

-10.00

-1000

4000

2810

-1000

-10.00

-756

-5.00

-10.00

40%

30%

20%

10%

'"'";.o
Z

'"'"u
"o

o
o
"
'"::;

o
o
>-
'"::;

o
o

~

o
o

'"~
o
o

'"'"(fJ

o
9
uo

-_._--_.~ .. ---'---,
'-+--AtICLECs!

i- --. --Sland~

271 - No.1 09a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

II Measurement All CLECs
109 - 05 # Collocation No ,n Tanffed % in Tariffed Z-Value 10QJ/o

Requests Interval Interval 90% ... - - ..- _ .... _._. _ ..... " - _ .. _. _. _. -- - - -- - -.

Nov-99 0 0 nfa nfa 80%
Dec-99 0 0 nla n/a

70%
Jan-OO 0 0 nla nla

Feb-DO 0 0 nla
60% -~'--"----

nla __AIICLECs

Mar-DO 0 0 nla nla

I

50%
- - - - - - Standard

Apr-OO 0 0 nla nla 40%

May-OO 0 0 nla nla I 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 nla nla

Sep-OO 0 0 nfa nla
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nfa nfa !: en S- o 0 0 0 0 0 0 0 S-
u

~
-6 :i; ii >. C:

~
0, "- 1:50 '" '" '" ~ " '"I 12 Mo Tota,11 01 01 nfal

z 0 u. ::;; « ::;; « en 0

SHARED CAGE· AUGMENTS
I Measurement All CLECs

109 - 06 # Collocation No. in Tanffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% - ..- _ ..- .. -- - .._. _.- - ..- _ .. _ .. _.. - -- - - -- - --

Nov-99 0 0 nla nfa 80%
Dec-99 0 0 nfa n/a

70%
Jan-DO 0 0 nfa nfa

Feb-DO 0 0 nfa nla
60% --------

__A1ICLECs!

Mar-DO 0 0 nJa nla 50%
~_...:..~_~_Standard J

Apr-DO 0 0 nJa nJa 40%

May-DO 0 0 nla nJa 30%

Jun-OO 0 0 nla nfa 20%
Jul-OO 0 0 nfa nfa

10%
Aug-DO 0 0 nfa nfa

Sep-OO 0 0 nfa nfa
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nfa nfa
en en S- o 0 0 0 0 S- o 0 0
:> u

~
-6 :i; "- >. C:

~
0, "- D0 '" '" Co '" ~ " '"I Tota" I 01 01 nfal

z 0 u. ::;; « ::;; « en 0
12 Mo

VIRTUAL - INITIAL
I Measurement All CLECs

109 - 07 # Collocation No. in Tariffed % in Tartffed Z-Value 100%

Requests Interval Interval 90% - - - - -- - - -- _. _.. _ .... - _.- - - -- - - -- - - -- - --

Nov-99 0 0 nJa nJa BO%
Dec-99 54 54 100.0% -1000

70%
Jan-DO 0 0 nfa nfa

Feb-DO 0 0 nfa nfa
60%

!~AIICLECsl

Mar-DO 0 0 nJa nfa 50% L: ---Standard I
Apr-DO 0 0 nfa nfa 40%

May-DO 2 2 100.0% -10.00 30%

Jun-OO 1 1 1000% -10.00 20%
Jul-OO 0 0 nla nla

10%
Aug-DO 0 0 nla nla

Sep-OO 0 0 nJa nJa
0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nfa nla
en en 0 0 0 S- o 0 S- o 0 0
:> u C: 1> :;; .i >. C:

~
0, "- 130 '" ~ '" '" ~ " '"I 12 Mo Tota" I 571 571 1000%1

z 0 u. ::;; ::;; « en 0

VIRTUAL· AUGMENTS
I Measurement All CLECs

109 - DB # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Inlerval 90% .... - ..... _.......... - - - -- . ~ ~. ~ - - . -- . ~ .
Nov-99 0 0 nJa nla BO%
Dec-99 0 0 nla nJa

Jan-DO 0 0
70%

nJa nfa

Feb-DO 0 0 nla nla
60%

I-~All CLECs I
Mar-OO 0 0 nla nJa 50%

Apr-DO 0 0 nfa nfa 40%
L...:....:.-_:...:..S~~~~

May-DO 2 2 1000% -1000 30%
Jun-OO 0 0 nla nla 20%
Jut-DO 0 0 nJa nJa

Aug-DO 1
10%

1 100.0% -10.00
Sep-OO 0 0% l

0 nla nla en en 0 0 0 0 0 0 0 0 0 0
Ocl-OO 0 0 nJa nla

en en 0 0 0 S- o 0 S- o 0 0:> " C: 1> "- 50 >. C:
~

0, "- 1:5
I 12 Mo. TotalII 31

0 '" .'!l '" '" '" ~ " '"31 100.0%1
z 0 u. ::;; « ::; « en 0

271 - No. 10gb



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP) i IIMeasurement All CLECs I

114 - 01 No of No Pre-mature % Premature Z-Value
ICutovers Disconnects Disconnects

Nov-99 29.687 4 001% -199 8.0%

Dec-99 25.776 0 000% -200 70% --

Jan-OO 14.408 1.009 700% 500 60% --+--AII CLECs

Feb-OO 20.713 111 0.54% -146 5.0% - - - - - 'Standard

Mar-OO 17.621 115 065% -135 40%
Apr-OO 14.383 8 006% -1 94

3.0%
May-OO 16.457 40 0.24% -176

Jun-OO 15.935 240 151% -049
2.0% - -- - -.- ..._----~---

Jul-OO 13416 60 045% -155
10%

Aug-OO 9.947 108 1.09% -091
00%

0> 0> a a a a a a a a a a
Sep-OO 8.421 0 000% -200

0> 0> a a C? C? a a C? a a a
:> u C: .6 m a. >. C: :; c'n "'- t;
0 4J '" 4J '" ::> ::> 4J

Oct-OO 5.505 6 011% -1.89 z 0 -, u. :2 « :2 -, -, « Cf) 0

I 12 Mo. Total II 192.2691 1,7011 088 0/01

Local Number Portability (LNP) with LoopIMeasurement I All CLECs
114 - 02 No of No Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects

Nov-99 1445 2 014% -186
!

160%

Dec-99 2.129 15 0.70% -130 14.0%
c~---_·_~~

Jan-OO 1.332 53 398% 198 12.0% '--+--AII CLECs:
I

Feb-OO 1.890 253 1339% 11.39 10.0% ,- ••••.Standard I

Mar-OO 1,998 15 0.75% -125 8.0%
"pr-OO 1.500 11 0.73% -1.27

60%
May-OO 1478 20 135% -065

4.0%
Jun-OO 1.147 31 270% 070

_._ ...~.~-/
Jul-OO 1.423 8 056% -144

2.0% - --
0.0°/0

Aug-OO 1.258 29 231% 031
0> 0> a a a a a a a a a a

Sep-OO 993 0 000% -2.00
0> 0> 0 a 0 C? 0 a C? 0 0 0
:> u C: .6 ~ a. >. C: :; c'n "'- t;
0 4J '" '" '" ::> ::> '"Oct-OO 1.142 20 175% -025 z 0 -, u. :2 « :2 -, -, « Cf) 0

I 12 Mo Total II 17,7351 4571 2 58 0/01

271 - No 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)

October 2000

Texas

IMeasurement I All CLEes
114 - 03 I----=-N-o-.-0"'"1-,-N-o-.-,P=-r-e=--m=at=-u=-re-,----,-°A-o'=P-re-m-a-t-u-re-l

Cutovers Disconnects Disconnects
50% .------------------,
4.5%

40%
35%

j 3.0%

2.5%
2.0%

15% A10%
05%
o 0% ~_ __+_......~~---==::::lL----::~.........

Jan-DO

Feb-DO

Mar-DO

Apr-DO
May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

12 Mo Totalll

0 0 nia

0 0 nia

0 0 nia

4,467 200 448%

4,425 5 011%

6,063 8 013%

1,502 20 133%

9,821 23 023%

10,481 0 000%

0 0 nia

367591 2561 0.70%1

Z-Value

n/a

nia
nia

248
-189

-1.87

-0.67

-1.77

-200

nia

o
o
to
~

o
o
.6
<II
u..

0 0 0 0

9 0 0 9
Q. >- C :;ru :>« ::e -, -,

000
009en 6. u
~ J; 0

---+-- All CLECs

- - - - - ·Stanaard
-------

Local Number Portability (LNP) with Loop

IMeasurement I All CLECs
114 - 04 I-----=-N,--O-.-Ol:--,.-,N"""o-..:,P,:.:.r:.:e::.-m:::a=-t=-u::.re-,----,-%:-=P-re-m-a-,t-u-re-l

Cutovers Disconnects Disconnects

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12Mo Totalll

1,311

2.296
2.119

2,295

3,000

2,416

1.907

1.388

1,023

1,283

19,0381

16

103

30

15

84

66

30

5

o
o

1.22%

449%
142%

0.65%

2.80%

273%

157%

036%

000%

000%

1 83'/, 1

Z-Value

-078

249
-058

-1.35

080

0.73

-043

-164

-2,00

-200

50% ...------------------,
45%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
10%
05%00% .l- ~-..

:-=----+-All CLEes!

••• - - , Standard :

271 - No, 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) . Coordinated Hot Cuts

Local Number Portability (LNP)

I

=--,''o,]
II Measurement I All CLECs In Parity

1141 - 01 No. of No Within %Withm Yes =0

I
Cutovers 120 Minutes 120 Minutes No =2

120.0% .

,
1000% ....

I

\
Jan-DO 14.408 14.408 10000% 0

IFeb-DO 20.713 20.713 10000% 0 800% - - - - - 'Standard

Mar-DO 17.621 17.621 10000% 0 60.0%
Apr-DO 14,383 14,383 10000% 0

May-DO 16.457 16.457 10000% 0 400%

Jun-OO 15,935 15,935 10000% 0 20.0%
Jul-OO 13.416 13,416 10000% 0

Aug-DO 9,947 9,947 10000% 0
00%

0 0 0 0 0 0 0 0 0 0

Sep-OO 8.421 8.421 10000% 0
0 0 0 '? 0 0

~ 0 0 '?C .6 ~ 0. >- C ::> 6> 6. 13to QJ to ::> ::> QJ
Oct-DO 5,505 #VALUEI #VALUEI #VALUE' --, u. :2 <{ :2 --, --,

<{ [f) 0

Local Number Portability (LNP) with LoopIMeasurement I All CLECs In Parity

1141 - 02 No. of No. Within % Within Yes =0

Cutovers 120 Minutes 120 Minutes No =2
120.0%

1000% ... - .....

\
-~AII CLECslJan-DO 1,332 1,314 9865% 2

Feb-DO 1,890 1,875 9921% 2 800% :_-_: __ -~~tandard I
Mar-DO 1,998 1.974 9880% 2 60.0%
Apr-DO 1,500 1.494 9960% 2

May-DO 1.478 1.474 9973% 2 40.0%

Jun-oO 1,147 1,145 99.83% 2 20.0% .
Jul-OO 1.423 1.423 100.00% 0

Aug-DO 1,258 1.235 9817% 2
0,0%

0 0 0 0 0 0 0 0 0 0

Sep-oo 993 989 9960% 2
0 0 0 0 0 0 '? 0 0 0

C .6 ~ <i >- c :; 6> 6. Uto QJ to ::> ::> QJ
Oct-DO 1,142 #VALUEI #VALUEI #VALUEI --, u. :2 <{ :2 --, --,

<{ [f) 0

271 - No 114 1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP) I

IMeasurement All CLECs In Parity I
114.1 - 03 No of No. Within %lWlthln Yes =0 I

Cutovers 120 Minutes 120 Minutes No =2 ! 1200%

1000% . _. - -- - -- - --- -- --

Jan-OO 0 0 n/a n/a

\
--+--AII CLECs

Feb-OO 0 0 n/a n/a 800% - • - •.. Standard

Mar-OO 0 0 n/a
---- -

n/a 60.0%
Apr·OO 4.467 4.467 10000% 0
May·OO 4.425 4.425 10000% 0 400%

Jun-OO 6.063 6.063 10000% 0
200%

Jul·OO 1.502 1.502 10000% 0

Aug·OO 9.821 9.821 10000% 0 00%
0 0 0 0 0 0 0 0 0 0

Sep-OO 10.481 10.481 10000% 0 0 0 'i' 'i' 0 0 'i' 0 0 0

C: .6 ro a. >. C: :; C, "- U
Oct-OO 0 0 n/a n/a m Ql m :> -, :> Ql 0-, u. :2 « :2 -, « (f)

Local Number Portability (LNP) with LoopIMeasurement All CLECs In Parity

1141-04 No. of No Within %Withm Yes =0
Cutovers 120 Minutes 120 Minutes No =2

1020%

100.0% ........................~
Jan-OO 1.311 1.254 95.65% 2 980% ~--+--AIICLEC~

Feb-OO 2.296 2.128 9268% 2 '"' ••••• -Standard I

Mar-OO 2.119 2.088 9854% 2 960% ---~----

Apr·OO 2.295 2.268 9882% 2 940%

May-OO 3.000 2.944 9813% 2 92.0%
Jun·OO 2.416 2.373 98.22% 2

Jul·OO 1.907 1.868 97.95% 2
90.0%

Aug-OO 1.388 1.379 9935% 2 88.0%
0 0 0 0 0 0 0 0 0 0

Sep-OO 1.023 1.009 98.63% 2 0 0 'i' 0 'i' 0 'i' 0 0 'i'C: .6 ro t5. >- C: :; C, "- U
Oct-OO 1.283 1.260 9821% 2 m Ql :2 « m :> -, :> Ql 0-, u. :2 -, « (f)

271 - No. 114.1b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent SWBT Caused Delayed Coordinated Cutovers • Coordinated Hot Cuts

Local Number Portability (LNP)IMeasurement All CLECs

115 - 01 No of % Later than Benchmark C:/o Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "Z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Nov-99 29.687 00% -800 00% -200 0,0% -100

Dec-99 25.776 0.0% -800 0.0% -200 00% -100

Jan-OO 14.408 00% -800 0.0% -200 00% -100

Feb-OO 20.713 00% -8.00 00% -2.00 00% -100

Mar-OO 17.621 00% -800 00% -2.00 0.0% -100

Apr-OO 14,383 14% -6.60 00% -200 0.0% -1.00

May-OO 16,457 00% -8.00 00% -2.00 00% -1.00

Jun-OO 15,935 00% -8.00 00% -200 00% -1.00

Jul-OO 13.416 00% -800 OO~/o -200 0.0% -100

Aug-DO 9.947 00% -800 00% -2.00 00% -100

Sep-OO 8.421 00% -800 0.0% -200 00% -100

Oct-DO 5,505 00% -8.00 00% -200 0.0% -100

I 12 Mo. Totalll 192,2691

All CLECs

No of Number o/J Benchmark 160%
Cutovers Delayed Delayed "z - Value"

Nov-99 29,687 0 000% -100 140%

Dec-99 25,776 0 000% -1.00 120%

Jan-DO 14,408 0 000% -1.00 100%
Feb-DO 20,713 0 000% -100

000% -1.00
080% '~-AIICLECs:Mar-OO 17.621 0
060%

---------
Apr-OO 14.383 201 140% -1.00

May-OO 16,457 0 000% -1.00 0.40%

Jun-OO 15,935 0 000% -100
0.20%

Jul-OO 13,416 0 000% -1.00

Aug-DO 9,947 0 000% -1.00 000%
en en 0 0 0 0 0 0 0 0 0 0

Sep-OO 8.421 0 000% -1.00 en en 0 9 0 0
~

0 9 0 0 9> U C: .0 ~ "- C:
~

0, "- u0 QJ
~

QJ 0- ro
~ :J QJ

Oct-DO 5,505 0 0.00% -1.00 z 0 u. ::;; <{ ::;; <{ (/) 0

I 12 Mo Total 1 1 192,26911 2011 0100/01

Local Number Portability (LNP) with LoopIMeasurement All CLECs

115 - 02 No of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "Z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Nov-99 1.445 37% -426 07% -131 05% -052

Dec-99 2,129 32% -4.76 22% 021 07% -030

Jan-DO 1,332 44% -357 0.6% -140 0.4% -0.62

Feb-DO 1,890 28% -520 14% -062 0.8% -015

Mar-DO 1,998 21% -590 09% -115 00% -100

Apr-DO 1,500 01% -7.87 01% -187 0.1% -087

May-DO 1.478 00% -8.00 00% -200 00% -100

Jun-OO 1,147 00% -800 0,0% -200 00% -100

Jul-OO 1.423 06% -7.44 06% -144 06% -0.44

Aug-DO 1,258 07% -7.28 01% -192 0.1% -092

Sep-OO 993 00% -800 00% -200 0.0% -1.00

Oct-DO 1,142 11% -695 0.7% -130 01% -0.91

I 12 Mo Totalll 17,7351

All CLECs

No. of Number % Benchmark 500%
Cutovers Delayed Delayed "z - Value" 450%

Nov-99 1.445 54 374% -052 400%
Dec-99 2,129 69 324% 021 350%
Jan-DO 1.332 59 4.43% -062 3.00%
Feb-DO 1,890 53 2.80% -015

250%
,~.. ~.----'_ .._-_._.~

Mar-DO 1.998 42 210% -100 ~AIICLECs '
200%

- ..--~--.,,----

Apr-DO 1,500 2 0.13% -0.87
May-DO 1.478 0 000%

1.50% -
-100

Jun-OO 1.147 0 000% -100
100%

Jul-OO 1.423 8 0.56% -044
050% ~Aug-DO 1.258 9 072% -092
000%

Sep-OO
en en 0 0 0 0 0 0 0 0 0 0

993 0 000%

:~ ~~ [

()) en 0 0 0 0 0 9 S' 0 0 9> U C: .6 "- <i >- 0, "-ro c: :J UOct-DO 1,142 0 000% 0 QJ
~

QJ ro :J :J QJ
Z 0 u. ::;; <{ ::;; ...., ....,

<{ U) 0

I 12 Mo TotalII 1773511 2961 1.68%1

271 - No 115a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNP)IMeasurement All CLECs

115 - 03 No. of % Later than Benchmark % Later than Benchmark % Later than BenchmarK

Cutovers 30 Minutes "Z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Jan-OO 0 n/a n/a n/a n/a n/a nla

Feb-OO 0 n/a n/a nla n/a nla n/a

Mar-OO 0 n/a n/a n/a n/a n/a nla

Apr-OO 4.467 00% -800 00% -2.00 0.0% -100

May-OO 4.425 00% -8.00 00% -200 00% -100

Jun-OO 6.063 0.0% -8.00 00% -200 00% -100

Jul-OO 1,502 00% -8.00 00% -2.00 00% -1.00

Aug-OO 9,821 00% -8.00 00% -200 00% -100

Sep-OO 10,481 0.0% -8.00 0.0% -2.00 0.0% -1.00

Oct-OO 0 n/a n/a n/a n/a nla n/a

All CLECs

No. of Number % Benchmark 10000%
Cutovers Delayed Delayed "z - Value"

90.00%

80.00%

70.00%
Jan-OO 0 0 n/a n/a

6000%
Feb-OO 0 0 n/a n/a

~._-----

n/a
5000% !-+-AII CLECs iMar-OO 0 0 n/a

0 0.00% -1.00
40.00%

Apr-OO 4.467

May-OO 4,425 0 000% -1.00
3000%

Jun-OO 6063 0 000% -1.00
2000%

Jul-OO 1.502 0 000% -1.00
10.00%

Aug-OO 9.821 0 0.00% -1.00 000%
0 0 0 0 0 0 0 0 0 0

Sep-OO 10.481 0 0.00% -1.00 0 0 0

"" 'i "" ""
0 0

""C: .0 ~ C. c S 0, a. u
Oct-OO 0 0 n/a n/a ~

Q)

::< « '" ~
...., :> Q)

0u.. ::< « CJ)

Local Number Portability (LNP) with LoopIMeasurement All CLECs

115 - 04 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "Z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Jan-OO 1,311 33% -472 23% 029 12% 022

Feb-OO 2.296 30% -4.99 2.5% 0.48 1.7% 066

Mar-OO 2,119 04% -7.62 02% -1.76 0.0% -1.00

Apr-OO 2,295 20% -604 14% -065 0.5% -0.52

May-OO 3.000 0.0% -8.00 00% -2.00 00% -100

Jun-OO 2.416 0.0% -8.00 00% -2.00 00% -100

Jul-OO 1,907 00% -800 00% -2.00 00% -100

Aug-OO 1.388 00% -8.00 00% -2.00 0.0% -1.00

Sep-OO 1,023 00% -8.00 0.0% -200 00% -100

Oct-OO 1,283 00% -8.00 00% -2.00 00% -100

All CLECs

No. of Number % Benchmark 350%
Cutovers Delayed Delayed "z - Value"

3 00%

2.50%
Jan-OO 1,311 43 328% 029
Feb-OO 2,296 69 301% 066 200%

~---,

Mar-OO 2.119 8 038% -1.00 150% t=+-AII CLECs !
Apr-OO 2.295 45 196% -052

May-OO 3,000 0 0.00% -100
100%

Jun-OO 2.416 0 000% -1.00 0.50%
Jul-OO 1.907 0 0.00% -1.00

Aug-OO 1.388 0 000% -100 000%

Sep-OO
0 0 0 0 0 0 0 0 0 0

1.023 0 000% -100 0 0

""
0 9 0

""
0 0 0

Oct-OO
C: .0 iii ci >- C:

~
0, a. U1,283 0 000% -1.00 '" Q) '" ~
:> Q)...., u.. ::< « ::< « CJ) 0
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent Missed Mechanized INP Conversions

Measurement I All CLECs
116 - 01 No. of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % Later than Benchmark

Conversions than 10 Min "Z - Value" 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Nov-99 7B 00% -2.00 12B% 4.B2 12.B% 1082 12.8% 1182

Dec-99 503 OA% -160 905% 82A6 819% 7991 616%, 60.63

Jan-OO 30 00% -200 26.7% 18.67 267% 24.67 267% 2567

Feb-OO 0 nla n/a nla n/a n/a nla n/a n:a

Mar-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Apr-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

May-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Jun-OO 0 n/a n/a n/a n/a n/a n/a nla nla

Jul-OO 0 n/a n/a n/a nla nla n/a nla nla

Aug-OO 0 nla nla nla n/a n/a n/a n/a nla

Sep-OO 0 nla n/a nla n/a n/a nla n/a n/a

Oct-OO 0 n/a n/a n/a n/a n/a nla n/a n/a

I 12 Mo TotalII 61111 o 3% I I 77A%1 I 70A O/ol I 537%1

All CLECs Overall

No. of Number Percent Benchmark

Conversions Missed Missed "Z - Value" 100%

Nov-99 78 10 12.82% 1182 90%

Dec-99 503 457 90.B5% 82A6 80%

Jan-OO 30 8 26.67% 25.67 70%

Feb-OO 0 0 n/a n/a 60% I
Mar-OO 0 0 n/a n/a 50% I-.-AII CLECS]
Apr-OO a a n/a n/a 40%

May-OO 0 0 nla n/a 30%
Jun-OO 0 0 nla nla

20%
Jul-OO a a n/a n/a

10%
Aug-OO a 0 n/a n/a

Sep-OO 0 0 n/a n/a
0%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a n/a
0> 0> 0 0 0 0 0 0

""
0 0

""> u C: .6 ~ ~ >- C: "S Cn 6.. U0 QJ '" QJ '" ::J ::J QJ

I 12 Mo TotalII 611 11 4751 7774%1
z 0 -, u. ~ « ~

-, -, « CIl 0
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PERFORMANCE MEASUREMENT TRACKING

NXX

October 2000

Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement
117 - 01 # NXXs loaded

& tested

All CLEC'
Number

By LERG Dale

SWBT
Percent Percent

By LERG Date By LERG Dale

Z-Value
120", ,..-------------------,

---+- SVI/BT

•• - - - . ,':"':1 CLECs60%

20%

40%

80~'c

100%
-322923% 308%

333% 1000% 1 90

40 0% 50 0% 0 34

474% BO 0%, 130

1000% 1000%, 000

1000"/0 833% -167

60 0% 600% 0,00

253% 63% -2.72

96 7% 244% -605

1000% 373% ·3.52

591% 93% -580 0% J)!--0>--8--8--8--8--8--~--8--8--8-----J8

97.7% 380% -913 ~ ~ ~ ~ a. >. ~ ~ ~ g. t;
68.6% I 37.0% I Z 0 ..... ~ « ~ « Cf) 0

12

2

4

9

12

16

3

21

29

9

94

126

3371

6

10

19

16

5

83

30

9

159

129

491 1

12

13Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

...:ul-OO

Aug-DO

Sep-OO
Ocl-DO

12 Mo To,alll

Average Delay Days for NXX Loaded and Tested

Measurement 1f-_"..,-_-:.A-:."...:C:;L;;:Ec;C.:.'"..,-__---l
118·01 # Late A ....erage

Orders Delay Days

SWBT
Average

Delay Days
Z.value

30 ,--------------------,

~.----'-
,_SWBT i

1~~.~LEcsl

8
8~.

'"

o
o
c...

20

25

15

n/a

nla

0.23

124

1906 00

nfa

2300 nfa

200 96810

2058 -485

1271 026 51'\

2.97 nla I '\.
OJ--4>-~---l>--------->----'

22.23 -368 0'> ~

10.61 5.96 ~ ~

13391 Z 0

10.50

1400

1 2300

4 100

6 113

10 153

o nla

o nla

2 95

62 11 3

1 15 a
o nla

65 196

3 243

154 I 154 I

Nov-99

Dec-99

Jan-DO

FeD-DO

Mar-DO

Apr-DO

May-DO

Jun-OD

J;jj-DO

Aug-DO

Sep-DO
Ocl-DO

I 12 Mo ~olad I
Mean Time to Restore (Hours)

Measurement ll l--,-,-_:-=----'A.:c"...:C:;Lc;E-'C-':'_-=-_-1
119·01 I No ot Trouble Avg Time

Reports 10 Restore
50 ,------------------....,

45

40

35

30

25

20

15

10

5

0'------'--'---------------'

Deo-99

Jan-aD

Feb--DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

SeD-DO

Oct-DO

I 12 Mo. Tota'II

4

2

o
4

a
o
o
a
o
o
a

101

97

228

nia

93

nia

nia

nla

nia

SWBT
AVQ. Time

10 Restore

45.73

1982

1504

11 56

1455

1829

19 02

41 35

2413

2103

1640

Z-Value

-0 01

0.00

nla

000

nla

nla

nla

nla

nla

nla

nla
0>0>
~
o

o
o
.6.
"-

o
o

~

o

~
'"

8
no

I • SWBT I
- - - - --.:"," CLEC, ,
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